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W Training

Computer Based Training

3.0kta Registration (Video)

Instructions for signing
ot of Cherwen incident
Hiaagement.]

4.Your Role (1nteractive)

Capture of CBT Design Document — 140 page document.
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Video shoot for
Computer Based Training.
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Capture of Computer Based Training. A prerequisite for all students.
VSAP Field Support Technician and Call Center Agent Training Course

= VSAP Field Support Technician and Call Center Agent Training Course

Exploring the FST Phone
Introduction to

~ FST Duties

|

Chain of Custody Hierarchy

FST Attenda
Chain of

Chain of ¢ dy Compon

Chain of Custody Hierarchy

Chain of Custody will be conducted in a hierarchy process. Itis a
shared responsibility. It is the Vote Center Lead’s primary task to
T perform Chain of Custody.

~ Opening the Vote Center

BMD Cart and

VSAP Field Support Technician and Call Center Agent Training Course

= VSAP Field Support Technician and Call Center Agent Training Course

Exploring the FST Phone
Introduction to VS,

~ FST Duties

k In/Out v
Field Support
Technician (FST)

A A

Assistant Vote
Center Lead

-

AV AN

Vote Center Lead

FST Duties

FST Attendance
-

Chain of C

Chain of Custody Hierarchy

Chain of C

Chain of Custo

However, if the Vote Center Lead is unavailable, it is the duty of the
Assistant Vote Center Lead to complete this task. If both the Vote
Center Lead and the Assistant Vote Center Lead are unavailable, it is

the duty of the FST to complete this task. Click the NEXT button to continue.

Vote Center

~ Opening the Vote Center

3MD Cart and

& <PREV

¢

< PREV NEXT >
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Select A Device

cherwell Q)

Cart

\

| Change Vote Center |

ePollbook

ty Registrar-Recorder - (Room 3002) - 431 BAM

Maintenance

Router

Pre-Check Opening
===
EW Morning SES

FST Incident Dashboard
FST Attendance Dashboard

The Equipment Management system is designed to track and manage election equipment
inventory using technology.

This system aims to improve efficiency in equipment deployment and maintenance by providing
real-time data on the location and status of equipment.
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Chain of Custody Fields and Navigation Overview

Antelope Valley Mall - Training - TE4269 - TR0003

Use Manual Barcode Entry
CoC Type: BMD Maintenance
Asset Type: BMD What is a BMD?
Asset Tag:
What is an Asset Tag?

Scan Asset Tag
Zip Tie Lock:
What s a Zip Tie Lock?

Scan Zip Tie

Zip Tie Lock Compromised? Yes ® No

I1BB Seal Compromised? Yes ® No
Seal Barcode:

hat is a Seal Bar 2
Scan Seal

Is the Seal Compromised? Yes ® No
New Zip Tie Lock:
What is a Zip Tie Lock?

Scan Zip Tie

Asset Tag — unique identifier placed on each device to distinguish devices
from one another.

O

b P. E 0 0 1 6 *

Tamper evident Seal Barcode placed on each Ballot Marking
Device.

Cherwell Service Management

- '
EPOLLBOOK ASSET
BMD ASSET TAG TAG
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Chain of Custody Booklet given to students during in-person
training. This allows students to practice scanning the
devices — 189 pages.

3. Click Scan Asset
Tag.

6.  Scan this Zip Tie. S |

»»»»»»»»

First BMD Zip Tie. mllllll TN =

7. Click Scan Seal
Barcode.

4.  Scan this Asset tag.

First BMD Asset Tag.

5.  Click Scan Zip Tie.
8. | Scan this Seal
Barcode.

First BMD Seal
Barcode.
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In-person training lab and simulation. This provides hands-on practice for students to test the skills that have been
learned in the classroom. Trainers provide assistance as needed, however gives the student the opportunity to use the
resources provided as they will need to in the field.

County of Los Angeles Page 7

12400 IMPERIAL HIGHWAY, NORWALK, CA 90650 LAVOTE.GOV




* *%‘*NITl T
LOS ANGELES COUNTY

REGISTRAR-RECORDER/COUNTY CLERK

DEAN C. LOGAN
Registrar-Recorder/County Clerk

The equipment and applications are created with ADA compliance in mind for those with color or vision
impairment, hearing impairment, and physical disabilities.

In-person application allows for hands-on, real-time experiences. See video links below:

Training Chain Of Custody Video

Training Simulation Time-Lapse Video
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Capture of training. Agents are able to see Chain of Custody records in

real-time versus waiting for the paper documentation to come back to
the warehouse. Real-time visibility allows for immediate reconciliation

Chain of Custody Report below.
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