
 

 

U.S. ELECTION ASSISTANCE COMMISSION 

Election Supporting Technology Evaluation Program 

633 3rd Street NW, Suite 200  

Washington, DC 20001 

 

April 1, 2025         Sent via email 

 

Mitch Milleville, Director of Certification 

KNOWiNK, LLC 

460 N Lindbergh Blvd 

St. Louis, MO 63141 

 

Approval of KNOWiNK Poll Pad v.3.6 System Change KNO-00001 

 

Dear Mr. Milleville, 

 

This letter is to inform you that the U.S. Election Assistance Commission (EAC) has reviewed 

the system change (KNO-00001) submitted by KNOWiNK for the EAC-approved Poll Pad v.3.6 

electronic poll book. The EAC agrees with the manufacturer’s determination that this change is 

to be classified as a minor change, in alignment with the criteria as specified in Chapter 7 of the 

EAC’s Election Supporting Technology Evaluation Program Manual (ESTEP Manual). Based on 

the information provided, it has been determined that no further testing is necessary and the EAC 

officially approves of this change.  

 

The scope of this change is as follows:  

 

Affected EAC-Certified System Code: KNO-EPB-PP-3.6 

System Change Code: KNO-00001 

Description: This minor change documents the addition of the Apple 11th Generation iPad as a 

display device for the Poll Pad due to the Apple 10th Generation iPad reaching end-of-life. The 

EAC conducted a review of the supporting technical documentation and determined that this 

change will not adversely affect the system’s reliability, functionality, capability, or operation. 

The EAC approves the use of the Apple 11th Generation iPad as a replacement in new or 

existing installations for all Poll Pad system configurations.  

 

If you have any questions regarding the approval of this system change or need further 

information, please contact epb@eac.gov. Thank you for your time and attention to this matter.   

 

Sincerely, 

 
Elizabeth Beatrice  

Election Technology Specialist  

U.S. Election Assistance Commission  

mailto:epb@eac.gov
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